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OBJECTIVE 

My life objective is 

to challenge the 

unknown and 

explore new areas 

in my career and 

life! 

SKILLS 

1. Spoken 

Languages: 

English and 

Chinese   

2. Specializing in: 

(1) planning and 

evaluating digital 

transformation & 

digital marketing 

strategic plans (2) 

Social media 

marketing (3) ERP 

post-

CELESTE SP NG 
EDUCATION, RESEARCH AND PRACTICE | WEBSITE: 

HTTP://CELESTENG.MIS.YZU.EDU.TW/ OR 

HTTPS://CELESTESPNG.SITE/  

EXPERIENCE 

 ASSOCIATE PROFESSOR • DEPT. OF INFORMATION 

MANAGEMENT, YUAN ZE UNIVERSITY • FEB 2014 – 

CURRENT 

Having more than 15 years of experience in doing research and 

teaching at a university. Teaching in courses like MIS, Project 

Management, & Digital Marketing. I had obtained nine research 

grants from the government. I have written 59 publications, most of 

which are single-author or first-author. 

 DIGITAL TRANSFORMATION EDUCATION TRAINER & 

CONSULTANT, AT FAR-EASTERN NEW CENTURY (FENC) • 

NOVEMBER 2020 – DECEMBER 2023 

Conducted more than 10 training sessions for both offline and 

online classrooms. Trained more than 500 top and middle-level 

managers on digital transformation business strategies. Provided 

various consulting services on digital transformation planning and 

business process innovation. (YouTube Video) 

 DEPUTY CIO & CHIEF OF SECTION, SYSTEM 

DEVELOPMENT• YUAN ZE UNIVERSITY • AUG 2019 – MAY 

2020 

Managing various IS systems’ re-evaluation, project management, 

IT resources reorganization, YZU APP 2.0 stickiness analysis, IS 
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implementation 

management  

3. Admin work (IT 

service 

department): 

overseeing 

functional-unit work 

and employee-

relationship 

management.  

system procurement evaluations, YZU APP 2.0 new function project 

monitoring & performance evaluation. (YouTube Video) 

 CHIEF OF SECTION, NETWORK AND MEDIA• YUAN ZE 

UNIVERSITY • JAN 2019 – JUL 2019 

Managing and directing the operations of the Section; teamworking 

in YZU bilingual APP 2.0 (Chinese-English translation) 

development and participating in the email system MS Exchange 

2016 upgrade project; and improving the team’s working 

atmosphere and collaboration. 

 

 

EDUCATION 

 PH.D. • FEB 2003 • QUEENSLAND UNIVERSITY OF TECHNOLOGY 

(QUT), AUSTRALIA (under scholarships) • THESIS Title: ERP 

MAINTENANCE AND UPGRADE  

 GOOGLE CLOUD DATA ANALYTICS CERT • AUGUST 2024 

•GOOGLE  

 GOOGLE CLOUD DIGITAL LEADER CERT • JULY 2023 •GOOGLE 

 DIGITAL BUSINESS STRATEGY CERT • 2020 • MIT SLOAN SCHOOL 

OF MANAGEMENT 

 AI IN MARKETING CERT. •2021 • COURSERA 

 PSYCHOLOGY CERT. •2021 • COURSERA 
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AWARDS  

 EMI MASSIVE OPEN ONLINE COURSES (MOOCS) AWARD, 

COLLEGE OF INFORMATICS, YUAN ZE UNIVERSITY, JULY 2024, 

2025. 

 EMI INNOVATIVE TEACHING AWARD, COLLEGE OF 

INFORMATICS, YUAN ZE UNIVERSITY, JULY 2024, 2025. 

 HIGHER EDUCATION ENHANCEMENT PROJECT EXECUTION 

AWARD (高教深耕執行計畫獎勵), YUAN ZE UNIVERSITY, 

NOVEMBER 2024. 

 IMPACTFUL RESEARCH PAPER AWARD, YUAN ZE UNIVERSITY, 

(110學年度教師研究績效─2017-2021年五年內有三年連續入榜論文

), JULY 2022. 

 BEST REVIEWER AWARD, AUSTRALASIAN CONFERENCE ON 

INFORMATION SYSTEMS (ACIS), 2014. 

 ENCOURAGEMENT AWARD IN RESEARCH, 2012. 

 2012 INNOVATIVE TEACHING AWARD, YUAN ZE 

UNIVERSITY, (教學卓越計畫~創新教學優良獎), DECEMBER 

2012. 

 COUNSELING AND SERVICE EXCELLENCE, DEPARTMENT 

OF INFORMATION SYSTEMS AWARD, (輔導暨服務特優), 2011, 

2012, 2013, 2015. 

 PAPER: "A MAINTENANCE-DATA-MODEL OF ENTERPRISE 

RESOURCE PLANNING," – NOMINATED FOR BEST PAPER 

AWARD, AUSTRALASIAN CONFERENCE ON INFORMATION 

SYSTEMS (ACIS), 2001. 

 JOINT-SCHOLARSHIP FOR PH.D. DEGREE (1999-2002). 

 JOINT-SCHOLARSHIP FOR MASTER DEGREE (1997-1998). 
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RESEARCH GRANTS (FOR DETAILS: VISIT MY WEBSITE) 
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RESEARCH PUBLICATIONS (FOR DETAILS: VISIT MY 
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VOLUNTEER EXPERIENCE AND SERVICES 

Digital marketing consulting or education training with: Oriental Securities 

Corporation (Jul, 2018), FEIB (Nov, 2016), FE Department Store (Nov, 2016), and 

Sogo (Dec, 2016). • Academic service: external Ph.D. thesis examiner for 

universities from Australia & New Zealand, reviewer for journals such as I&M and 

JSIS, track chair for PACIS conferences, session chair for TWIM workshop, etc.    
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